
Transfers 

If you use more than one bus to reach 
your destination, ask your first driver for 
a free transfer. Transfers allow 
passengers to continue in one direction.  

NOTE:  Transfers may not be used to make 
a return trip. 

Dispatch Center 
(269) 927-4461 

Monday—Friday 6:00am - 10:00pm 
Saturday 8:00am - 10:00pm 

 

Customer Service 
(269) 927-2268                

Monday—Friday 8:00am - 5:00pm 

Flex Service 

Flex service is available 

for many locations 

along the routes (time 

permitting) 

Let the driver know 

your drop-off location 

as you board the bus. 

For pick-up locations 

between stops, call 

(269) 927-4461 and 

specify Red, Blue, or 

Yellow Route. 

Blue Route 

Red Route 

Yellow Route 
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Fixed Route  

Bus Schedules  

TCATA Transit Center 

275 E. Wall Street, Benton Harbor, Michigan 

All fixed route buses are 

accessible to people with 

disabilities and others with 

limited mobility 

 

All fixed route buses have bike 

racks 

Bus Stops 

Buses should be at designated stops when scheduled.  It is 
recommended you arrive at bus stop 5 minutes early to 
ensure you do not miss the bus. Times may vary due to 
traffic or weather conditions.   

Fares 
 Full Fare: $1.00 Reduced Fare: $0.50 

Reduced Fare Requirements 

 Children ages 1-11 

 Adults 60 years and older* 

 Persons with a disability* 
*You must present an Official Reduced Fare Card. Authorized 
Personal Care Assistant rides for free. 

Connect to Amtrak 

1-800-872-7245 

Greyhound Bus Station 

(269) 925-1121 



More information can be found at 

mywaythere.org/tcata.asp  

Created February 2020 

Where’s my bus? 
 

Download the DoubleMap Smartphone App and search for  
“Benton Harbor, Dial-A-Ride”  

or visit BentonHarbor.DoubleMap.com  
for real time bus locations 

ADA Para Transit Service Scheduling   

(269) 934 -9589 

        When snow and ice effects road conditions, 

TCATA will adjust routes to ensure the safety of 

our passengers and employees.   




