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PLAN COUNTIES 

COVERED 

TRANSPORTATION SERVICES 

AVAILABLE  

CONTACT INFORMATION NOTES 

From Health Plan Handbooks 

Health Plan 

of Michigan 

Berrien 

Cass  

St. Joseph 

Van Buren 

• For emergencies, call 9-1-1 for an 

ambulance. 

• Non-emergency transportation is 

available for scheduled medical 

appointments. 

1-877-203-5622. 
 

• Please schedule transportation 5 days in 

advance.  Have the following ready:   

 * Name, Medicaid ID number, DOB. 

      * Address/Zip code of location to be    

          picked up from. 

      * Name, address, phone of destination. 

      * Appointment date and time. 

CareSource Berrien 

Cass  

St. Joseph 

Van Buren 

  

• Call 9-1-1 for emergency transportation. 

• To and from medical doctor 

appointments. 

• To and from mental health appointments 

that are covered by CCM.  

• To pick up prescriptions or medical 

supplies after the appointment. 

• Reimbursement for mileage if consumer 

drives.  

 

1-866-712-1057 
 

 

• Please call as soon as a ride is needed. They 

ask for 5-day notice as often as possible.  

 

• Or call CareSource Call Center at 1-800-390-

7102 and choose the menu option for 

transportation.   

 

Great Lakes 

Health Plan 

Berrien 

Cass 

St. Joseph 

Van Buren  

• Emergency transportation call 9-1-1 

• Non-emergency transportation to and 

from medical care and services: 

* Doctor appointments 

     * GLHP mental health provider or   

         clinic 

     * Health Departments 

     * Pick up medical equipment from the  

         supplier 

     * X-ray, lab or other medical testing 

1-877-892-3995  

• Four 4 day advance notice required for 

transportation.  Calls can be made 24-7. 

 

• Let them know about special needs – 

wheelchair van, special lift, or help needed 

from the door to the car. 

Molina 

Healthcare of 

Michigan 

Berrien • Ambulance and other emergency 

transportation. (9-1-1) 

• Transportation is provided when no other 

means to get to doctor appointments, x-

rays, lab tests, or other medical care. 

1-877-490-8681  

• It is important to call 5 days in advance of 

appointments, to schedule transportation. 
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Priority 

Health 

Allegan • Ambulance and other emergency medical 

transportation.  Call 9-1-1. 

• Other transportation is covered when 

medically necessary and appropriate. 

1-888-975-8102 Non-emergency transportation may need to be 

referred by primary doctor and/or approved by 

Priority Health. 

 

  

 


